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Conference agenda Passengerfocus i/ \

putting passengers first

Date: Wednesday 13 November 2013

Location: Victor Salvi room, Wales Millennium Centre, Cardiff
Start time: 13.00

Time Subject Leading
13.00 Lunch

Preliminary

14.00 Chairman’s welcome Colin Foxall CBE
Chairman, Passenger Focus

14.05 Opening keynote address Anthony Smith
Chief Executive, Passenger Focus

RENRIEVERIRVEES

14.15 Wales’ railway today lan Bullock
Managing Director, Arriva Trains Wales

14.30 Wales'’ railway for the future James Price
Director General, Department for Business,
Enterprise, Technology and Science, Welsh
Government

14.45 Questions and discussion

15.15 Break

A connected future

15.45 Joining up journeys — the importance of Margaret Everson MBE FCILT
bus in integrated transport Senior Officer for Wales
Bus Users UK Cymru

16.00 Community Rail in Wales David Edwards
Development Officer
Heart of Wales Line Forum

16.15 Passenger priorities for the future David Beer
Passenger Executive
Passenger Focus
16.30 Questions and discussion

16.55 Closing remarks Colin Foxall CBE

Chairman, Passenger Focus
17.00 Break
18.00 Drinks reception and guest speaker Nick Ramsay AM

Chair of the Business and Enterprise Committee
National Assembley for Wales
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Agend a’r Gynhadledd Focws ar deithwyr (/)

yn rhoi teithwyr yn gyntaf

Dyddiad: Dydd Mercher, 13 Tachwedd 2013

Lleoliad: Ystafell Victor Salvi, Canolfan Mileniwm Cymru, Caerdydd
Amser 13.00

dechrau:

Amser Pwnc Yn arwain
13.00 Cinio

| gychwyn

14.00 Croeso’r Cadeirydd Colin Foxall CBE
Cadeirydd, Passenger Focus

14.05 Prif anerchiad agoriadol Anthony Smith
Prif Weithredwr, Passenger Focus

Teithio ar drenau yng Nghymru

14.15 Rheilffyrdd Cymru heddiw lan Bullock
Rheolwr Gyfarwyddwr, Trenau Arriva Cymru

14.30 Rheilffyrdd Cymru yn y dyfodol James Price
Cyfarwyddwr Cyffredinol, yr Adran Busnes,
Menter, Technoleg a Gwyddoniaeth, LIywodraeth
Cymru

14.45 Cwestiynau a thrafodaeth

15.15 Egwyl

Cysylltu’r dyfodol

15.45 Uno teithiau — pwysigrwydd bysiau mewn Margaret Everson MBE FCILT
trafnidiaeth integredig Uwch Swyddog Cymru
Bus Users UK Cymru

16.00 Rheilffyrdd Cymunedol yng Nghymru David Edwards
Swyddog Datblygu
Fforwm Rheilffordd Calon Cymru

16.15 Blaenoriaethau teithwyr ar gyfer y dyfodol David Beer
Gweithredwr Teithwyr
Passenger Focus
16.30 Cwestiynau a thrafodaeth

16.55 Sylwadau i gloi Colin Foxall CBE

Cadeirydd, Passenger Focus
17.00 Egwyl
18.00 Derbyniad diodydd a siaradwr gwadd Nick Ramsay AC

Cadeirydd y Pwyllgor Menter a Busnes
Cynulliad Cenedlaethol Cymru



